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Tiered Support Model
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Support Tiers 
Tier 0: Support through Electronic Documentation

Knowledge Base, Manuals, Tutorials, Ticket System, Inca, GNOC 
status

Tier 1: Support through Experts and the Community
FutureGrid Experts Group

Tier 2: Support through staff
24x7 phone support from GRNOC
Technical experts in the systems management group provide support 
through the RT ticketing system.
Support for specific software systems will be forwarded to the 
respective partner sites.

Tier 3: Advanced User Support
Lead technical experts from all areas of the FutureGrid team will 
provide advanced support.
Includes software developers, system administrators, and researchers 
if needed.
Can involve support through TeraGrid XD support 



FutureGrid Expert Team

FutureGrid Expert Team
14 Members internal to 
Indiana University, 
consisting of researchers, 
post docs, and graduate 
students.
Each FutureGrid project is 
assigned 2 members from 
the Expert Team.
Provide direct 1 on 1 help 
to project members.

FutureGrid Expert Team
Ryan Hartman
Adam Hughes
Andrew Younge
Thilina Gunarathne
Hui Li
Tao Huang
Zhenhua Guo
Javier Diaz
Hyungro Lee
Saliya Ekanayake
Fugang Wang
Yuduo Zhou
Stephen Wu
Xiaoming Gao



FutureGrid Support Structure
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Project Management Screenshot
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Project Committee Screenshot
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